Appendix 1

Mapping the underwriting, process, servicing and claims for the Medical Scheme of
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the Officers / employees and their family members of Indian Banles’ Association

Member Banks

The policy will be issued in the name of Indian Banks® Association Member Banks and
the list of the member banks would be mentioned giving the data of the officers /
employees bifurcated into:-

a) Officers with the data of their dependent family members.

b) Clerical staff with the data of their dependent family members.

c) Sub staff with the data of their dependent family members.

The premium is decided by the number of officers / employees uniformly but not
hased on the number of dependent family members. The collection of data of
dependent family members at the initinl stage may take long time. In such cases
claims pertaining to dependent family members of officers / employees pending
collection of data may be settled on certification and recommendation of the
appropriate autherity of the respective bank.

The policy will commence on a uniform date for all the member banks to ensure they get
the benefit of the large number of officers / employees which has been instrumental in
the procurement of the most competitive premium quote and would eventually also
reflect in u positive claim ratio.

The member banks will submit their data and pay the premiura to the lead Insurance
Company viz. United India Insurance Co. Ltd., in praportion to their employee strength.

The insured name of Indian Banks® Association is used for getting the benefit of mass
scale underwriting and a positive claim ratio that would benefit all the member Banks.
All underwriting, process and claim servicing will be done by the member Banks’
directly with United India Insurance Co, Lid. and K. M. Dastur Reinsurance Brokers Pyt

Ltd.

The Corporate Buffer of all the member banks will be in proportion to the percentage of
their premium contribution.

The allocation and vse of this Corporate Buffer would rest with the individual
management of the member bank. At the end of the year we would have a joint review on
how many banks have totally utilized their Corporate Buffer and how many other
member banks have not utilized their Corporate Buffer totally. The unutilized Corporate
Buffer of the member banks would now be proportionately available to the member
banks whose Corporate Buffer has been totally utilized. This would be one of the major
benefits of the Group underwriting of all the member banks under one policy and at the
same time individual underwriting of each member banks for data processing, servicing

and claims.
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